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Pengukuran Kepuasan Pelanggan Airport Service Quality oleh ACI

AIRPORT SERVICE PERFORMANCE BY ASQ - ACI

ZAINUDDIN ABDUL MADIJID INTERNATIONAL AIRPORT
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Pengukuran Kepuasan Pelanggan Customer Satisfaction Index oleh INACA

AIRPORT SERVICE PERFORMANCE BY CSI-INACA
ZAINUDDIN ABDUL MADIJID INTERNATIONAL AIRPORT
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4,20-5,00 Sangat Puas Sangat Penting

3,40-4,19 Puas Penting
2,60-3,39 Cukup/Netral Cukup/Netral
1,80-2,59 Tidak Puas Buruk/ Tidak Puas

1,00-1,79 Sangat Tidak Puas Sangat Tidak Penting




